Although the coronavirus (COVID-19) is making its way into the United States, Wilson State Bank wants
to assure our customers that we are addressing ways for you to continue banking efficiently and safely.
You have our pledge that our branches will remain open with normal business hours, and we will
continue to provide you with full-service banking. At some point, we may need to restrict lobby access
on a limited basis. In the event it becomes necessary, we will announce that by e-mail, social media,
branch signage and local media outlets.
We are taking extra precautions within our facilities by frequently cleaning and disinfecting work areas,
equipment, entry areas, teller lines, and ATMs. We will follow CDC guidelines to assure the health and
safety of our customers as well as our valued employees.
If you would prefer to practice social distancing, you may want to bank remotely using our Online and
Mobile banking. With our Online and Mobile banking services, you can conduct your banking business
from the comfort of your home on your PC, smart phone, or tablet. If you have not enrolled for Online
Banking, you can do so now on our website at wilsonstatebank.net or contact any of our four branches.
Another alternative to in-person banking are our 3 convenient ATM locations. All our ATMs provide
balance information and cash dispensing services. Additionally, you may want to use one of our night
depositories located at each of our branches. And of course, you can always call your local branch for
any of your banking needs.
There have been rumors that banks may close completely. THIS IS NOT TRUE. Besides our commitment
to our customers and to our communities, we are considered an essential business service just like
grocery stores, hospitals, and pharmacies. We are required by law to remain open and provide normal
banking services.
During this unprecedented event, know that we are “HERE FOR YOU” and together we will get through
this. I and the staff of Wilson State Bank greatly appreciate your support and understanding while
working through this trying time. Should you need assistance, please call my cell at 785-658-5255. I am
always available, and here for you.
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